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Professor Timothy W. Tong

Deputy President and Provost Executive Vice President

Professor Philip C.H. Chan .
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Professor Walter W. Yuen Ir Professor Ping-kong and Partnership) Education)

Alexander Wai Professor Angelina Yuen Professor Judy S.L. Tsui
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Faculty of Construction and Land Use
Faculty of Business

Faculty of Applied Science and Textiles
Faculty of Engineering

Faculty of Health and Social Sciences
Faculty of Humanities

School of Design
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School of Hotel and Tourism Management
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Offices of the President
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Academic Secretariat

Alumni Affairs and Development Office
Campus Development Office

China Business Centre

Chinese Mainland Affairs Office
Communications and Public Affairs Office
Council and Court Secretariat

Culture Promotion and Events Office
Dean of Students Office

Educational Development Centre
Facilities Management Office

Finance Office

Health, Safety and Environment Office
Human Resources Office

Industrial Centre

Information Technology Services Office
Internal Audit Unit

International Affairs Office

Management Information and Support Office

Pao Yue-kong Library
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Research Office
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TRUSTED :

O Timely (iusoaa1unisal)

O Responsive (Rauaussls)

O User Centred (Lﬁuﬁﬁﬂ%@uﬂu&?ﬂm\‘i)

O Service focused on exceed user expectation (34:@Lﬁuﬁmﬂﬁﬁmiﬁmﬂm'ﬂmm

AAN IR L)

Transparent (1Usla)

@)

O Efficient and effective (HiUseansnawazUssa@nsnn)

O Dependable (Fodelé)
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Director

Assoc. Director

Administrative Applications

Assoc. Director

User Services

Assoc. Director

System Infrastructure

Assoc. Director

Network & Communications

Information Systems

Planning

Project Management

Application Design

Application Development

End User Support and

Training

Teaching Support

Video and Web

Conferencing

Data Centre Operations

Systems Design &
Support

Teaching & Research

Computing Support

Internet Services

Advanced Research

Network

Unified Communications

Email, Telephony

Desktop Support Data & Information

Application Support Management IT Security Services

Technology Advisory
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O 56U End-user Computing
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O PolyU NetID
®  |dentity & Access Management (IAM)
O Central Computers & Student Computer Centre
®  Academic Computers
®  Administrative Computers
®  Network Infrastructure Servers
®  Student Computer Centre
O PolyU Private Cloud Service
O Wireless LAN & Other Network Services
®  Wired and Wireless Network Access
®  Internet Firewall
®  Network Storage and Personal Web Services
O Internet & Portal Services
®  Internet Services
® Internet Connections
®  Policy on Controversial Materials on the Internet
" University Portal
O Application Development Services
B Key Goals and Objectives
B Services
" Summary of Information Systems

B Standards in Application Development
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O E-mail Services
" GroupWise Messaging System
" Campus E-mail System & WebMail
" GroupWise Messaging System
" Proper Use of E-mail Resources
O User Support Services
® |TS Help Centre/ Hotline
® |T Training Workshops and Online Courses
W User Guides
®  Policies and Guidelines
O Other Services

B Co-ordination and Distribution of PC Software Site Licence

®  Computing Equipment Maintenance Services
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To enrich life through communication.

® WUSN
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To focus on our customers' market challenges and needs by providing excellent ICT

solutions and services in order to consistently create maximum value for our customers.
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4. Ualannine Anad1eassd (Openness & Initiative)
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Chairwoman of the Board

Deputy Chairman of the Board
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Mr. Guo Ping

Executive Director
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Mr. Xu Wenwei (William Xu)

Director
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Ms. Chen Lifang

Ms.Sun Yafang

Mr. Xu Zhijun (Eric Xu)

Mr. Hu Houkun (Ken Hu)

Mr. Ren Zhengfei

Mr. Li Jie (Jason Li)

Mr. Ding Yun (Ryan Ding)

Ms. Meng Wanzhou (Cathy Meng)

Mr. Wan Biao
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Mr. Liang Hua
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Jumudnans (Customer-Centric)” Inadfiugiunismudninausenisvesgnandunsmednd
MIRAINER S ueiLazu3n1510909AnT 3 Useiam biud wietnsdeansinsauuiay (Telecom
Network) Usn1studnuaiz End-to-End Services Solutions uazgunsal Devices #1347 lagysannis
FIAUNITUINITIANITWUY Win-Win Cooperation

el cildrmungnsmansly S1ua 3 gvsmanivdn fi3end1 “ABC Strategy” Tdun

A: ARPU = growing Average Revenue Per User qmsmam%msLﬁuswalﬁLaﬁadaQﬂﬁw

B: Bandwidth = increasing Bandwidth qwﬁﬂﬁamﬁmilﬂmmm Bandwidth

C: Cost =2 Reducing Cost qwﬁﬂ’lam%m‘iaﬂﬁunu (Cost Effectiveness)

To enrich life through communication

Bandwidth t

Telecom Networks Global Services Devices

All-IP Convergence Collaboration Partnership
Application Support Agility Customization
Responsive Reduction Value

Enhancement

Continuous Customer-Centric Innovation and Win-Win Co
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1. 1AT2Y1eFRANTINTANUIALN (Telecom Network) Usenaumie

Radio Access Network: SingleRAN, LTE, GSM, WCDMA, CDMA, TD-SCDMA,
WIMAX

Network: FTTx, DSL, WDM / OTN, MSTP / Hybrid MSTP, Microwave, Router,
MSP, PTN and cyber security

Core Network: IMS, Mobile Softswitch, NGN, Packet Core, SDM, PCRF, Cloud,
CDN, Signaling Network

Applications and Software: NGBSS, Digital Home, SDP, eCity, Mobile Office

Sites Solutions: Hybrid power supply, Primary power, Antenna & RF, Site &
Shelter, Fiber & Copper Infrastructure

2. nskAUSN1shuanway End-to-End Services Solutions Usenausie

System Integration Solution: Mobile Network Integration, Fixed Network
Integration, Data Center Solution, Site Solution

Assurance Solution: Managed Services, Experience Enhancement, Network
Safety

Learning Solution: Knowledge Transfer, Huawei Certification, Competency

Consulting

3. qﬂﬂszﬁ Devices U5¢Naunie

Mobile broadband devices: USB sticks, wireless modems, embedded

modules, WiIMAX devices
Handsets: UMTS, GSM, CDMA, TD-SCDMA

Convergence devices: fixed / wireless terminals, wireless gateways, digital

photo frames, set-top boxes

Video solutions: Telepresence, video conferencing devices
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